
ELIGIBILITY
The programme is available to all SMEs 
and employees based in:

•	 Bolton
•	 Bury
•	 Manchester
•	 Oldham
•	 Rochdale

FOR MORE INFORMATION

www.serco-ese.com/digital-careers-upskill

sercoskills@serco.com

0161 951 2969

The programme is being delivered as part of Greater Manchester 
Combined Authority’s three-year Skills for Growth programme 
funded by the European Social Fund which means the training 
we offer can be accessed at no cost to those eligible.

The aim is to provide local people with new skills and knowledge 
so they can progress and businesses can grow.

The programme delivers two strands of training:
• Digital Reskill – retraining individuals into digital roles
• Digital Upskill – upskilling individuals already in digital roles

SMEs
A member of our Skills Engagement Team will conduct an 
analysis based on your business’ growth ambitions to identify 
the skills gaps that need to be addressed and develop a bespoke 
training programme relevant to your business’ digital needs.

EMPLOYED INDIVIDUALS
One of our experienced Skills Coaches will guide and support 
individuals with career aspirations in the digital skills sector with 
an Individual Learning Plan to aid progression opportunities 
within their current organisation.

•	 Salford
•	 Stockport
•	 Tameside
•	 Trafford
•	 Wigan

The Digital Careers Upskill Programme provides small & medium sized businesses 
(SMEs) and employed individuals in the Greater Manchester area access to a wide 
range of fully funded digital skills training courses and qualifications.

Fully funded digital skills 
training for businesses
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