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With Wizard managing your IT services you can get on with running your business
Wizard was founded in 1995 and has since become one of the leading IT solution providers to businesses in 
London, Essex and the home counties. With customers as far afield as Europe, USA and Asia, much of Wizard 
Group’s success is based on building strong relationships with our clients and offering solutions that meet the 
highest standards. Wizard now manage and maintain the business critical systems on over 200 customer sites. 
Our specialist expertise lies in support, cyber security, cloud services and custom web solutions.

24/7 Help Desk

Onsite Support

Remote Support

Projects 

Consultancy 

Business Continuity  

VCIO 

 

24/7 SOC 

Phishing Services 

Penetration Testing 

MDR 

Next Gen Firewalls 

Cloud Security  

VCISO 

 

Legacy Migrations

RPA (Robots) / AI

Chatbots 

Mobile Apps

Portals 

CRM Solutions

System Integration 

Cloud Servers 

Azure, AWS & Google Cloud 

Internet Connectivity

Office 365 & G Suite 

Unified Communications 

Video Conferencing 

Backup / Site Recovery



Our philosophy is to build relationships on trust and understanding, which in turn drives customer loyalty. 95% of our 
customers have come from referral. With annual service reviews, we are always planning your future. From on premise 
servers, to cloud computing, disaster recovery and business continuity we evolve your business to take advantage of 
the latest technology.

Services 

24/7 HELP DESK 
 

ONSITE SUPPORT 
 

CONSULTANCY 
 

PROJECTS 
 
 

TECHNICAL ACCOUNT MANAGER 
 
 
BUSINESS CONTINUITY 
 

MICROSOFT & G SUITE SOLUTIONS 
 

APPLE MAC SUPPORT

Trust & Understanding

"WIZARD HAVE PROVIDED IT SUPPORT TO US SINCE 2005. 
WHEN WE WERE ACQUIRED BY A WORLDWIDE ORGANISATION 
IN 2015 WE HAD NO HESITATION IN REMAINING WITH WIZARD 

FOR OUR IT SUPPORT NEEDS"
200 USER ORGANISATION IN LONDON

“WHEN BETTER CAPITAL BEGAN I HAD NO HESITATION IN 
CHOOSING WIZARD TO CONDUCT OUR IT AND SINCE THEN 
THEIR INPUT HAS BEEN VALUED HIGHLY WITHIN THE GROUP”
JON MOULTON

”WE HAVE TRUSTED PAUL, AND HIS TEAM, WITH OUR IT NEEDS 
FOR THE PAST 22 YEARS AND THEY HAVE NEVER LET US DOWN”
JOHN ROWLAND, ALCHEMY PARTNERS

”WE ARE HAPPY TO RECOMMEND WIZARD AS AN 
EXCELLENT, CUSTOMER-FOCUSED AND 

PROACTIVE IT PARTNER”
JACQUELINE O’DONOVAN, O’ DONOVAN WASTE



Established initially to deliver network security products to existing IT support customers, we quickly realised that 
effective cyber security requires a more holistic approach that involves the identification, detection, and removal of 
cyber threats. It also requires the continual update of preventative measures (controls) and regular testing to ensure 
that these measures are working correctly. 

Services 
24/7 SOC 
 

PHISHING SERVICES 
 

PENETRATION TESTING 
 

CONSULTANCY 

 
MDR 
 
 

VCISO 
 
 
NEXT GEN FIREWALLS
 

PATCH MANAGEMENT 
 

CLOUD SECURITY 

 
DARK WEB MONITORING

Simplifying Cyber Security

"WE SUFFERED A COSTLY BREACH 
EARLIER IN THE YEAR AND ITS PUT 

OUR MIND AT REST KNOWING OUR 
ORGANISATION IS NOW BEING 

MONITORED 24/7"
UNDISCLOSED

“IT’S VERY COMFORTING TO KNOW 
THAT OUR CYBER SECURITY IS BEING 
PROACTIVELY MONITORED ON A 
24/7 BASIS BY WIZARD CYBER”
UNDISCLOSED



Our consultants and developers  specialise in building solutions to meet your requirements.  We use the latest 
Microsoft languages and platforms. Our team has a depth of knowledge that extends across the entire Microsoft 
ecosystem. We are committed to problem solving with sophisticated software design and high quality code. Our 
mission is to deliver high quality development solutions for real world business. 

Services 

LEGACY MIGRATIONS 
 

WEB APP DEVELOPMENT 
 

SEO 
 

RPA (ROBOTS) / AI 
 
 
DATABASE DESIGN 
 
 
 
 
 
 

CHATBOTS 
 

MOBILE APPS 
 
 
PORTALS

 
CRM SOLUTIONS

 
SYSTEM INTEGRATION 
 

Meeting Your Requirements
“WIZARD COLLABORATED 
WITH US IN HELPING DESIGN 
OUR BESPOKE OPERATIONAL 
MANAGEMENT SYSTEM 
WHICH HAS STOOD THE 
TEST OF TIME” 
JACQUELINE O’DONOVAN,
O’ DONOVAN WASTE



Our highly skilled and experienced cloud consultants are able to offer a range of specialist cloud services 
required by any organisation. If you are a new start-up looking for cloud deployment or an established 
business looking to migrate your infrastructure and want to discuss how the cloud can help you, Wizard is the 
company for you. 

Services 
CLOUD SERVERS 
AZURE, AWS, GOOGLE & IONOS 

CLOUD SECURITY

MIGRATION TO THE CLOUD

OFFICE 365 & G SUITE

UNIFIED COMMUNICATIONS

VIDEO CONFERENCING

INTERNET CONNECTIVITY 

BACKUP / SITE RECOVERY
 

 

Keeping Your Business Connected“WIZARD SUCCESSFULLY MIGRATED OUR 
ON-PREMISE ESTATE TO MICROSOFT AZURE 
AND OFFICE 365. WE ARE NOW 100% CLOUD 
INCLUDING OUR TELEPHONE SYSTEM WHICH 
IS NOW MICROSOFT TEAMS”
200 USER ORGANISATION IN LONDON

9.

“CHOOSING TO MOVE OUR INFRASTRUCTURE TO A 
NEW SUPPLIER WAS A MASSIVE DECISION FOR US AND 

NOT ONE WE TOOK LIGHTLY. BUT, FOLLOWING SERVICE 
FAILURES FROM OUR PREVIOUS SUPPLIER, WE FELT WE 

HAD LITTLE CHOICE. AND NOW, WE WISH WE’D MOVED 
YEARS AGO. WIZARD AND IONOS QUICKLY UNDERSTOOD 

OUR REQUIREMENTS AND IMPLEMENTED A DYNAMIC 
SOLUTION THAT IS FUTURE PROOF. WE ARE DELIGHTED 

TO HAVE FOUND A TRUSTED PARTNER TO
MANAGE OUR ONLINE INFRASTRUCTURE AND SECURITY” ROD WEBB, GLASSTAP



Contact Information 
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